Complaint and Grievance Procedure

The diagram below shows the Club’s procedure for dealing with complaints. The complaint will go through each stage of the procedure stopping when a resolution is reached. General Complaints follow the procedure shown on the right. Welfare Complaints follow the procedure on the left.

Welfare complaints in which a child is considered to be in immediate danger will be referred directly to the police
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Complaint Received and recorded in writing…


Date


Time


Name of person making complaint


Main points of complaint recorded


Club





Club Welfare Officer


Christina Green - 07835873144


Matthew Heald - 07793738292


Kate Gregory - 07807199039


Fiona Middleton - 07891419793








Regional Welfare Officer


Val Brown – admin@bulmershegymnastics.co.uk





Session Coach


Matthew Heald


Christina Green





Head Coach


Fiona Middleton





BG Ethics & Welfare


Heidi Saxon – 0845 1297129


Heidi.Saxon@British-gymnastics.org





Police


999





Club Committee


Committee will meet within 21 days of the complaint being received. 





County/Regional Committee or BG





Club Committee


Committee will meet within 21 days of complaint being received.





County/Regional Committee


Sarah fry – frysarah@hotmail.co.uk








